
NEW OWNER INFO 
 
Call Box: Your name will be added to our call box. Whomever comes to visit you may search for your 

name by dialing # once they find your name, they will need to dial the code that shows up right 

next to it. Once they dial, it will start ringing to your cell phone. Once you receive the call, dial 9 and 
the front doors will unlock.  
   
FirstService Residential Emergency Number is 1-866-378-1099. Please call 911 for “fire” and 
“blood”. 
  
Every year we have fire sprinkler inspections and every two years dryer vent cleaning - we will notify 
all residents via email and postings in the mail/elevators. Residents do not need to be home. We 
ask you to please make sure you clear out the area around your dryers so the vendors can have 
quick access.    
   
You must contact Florida Power Light to set the account under your name: 1-800-375-2434   
  
Comcast/Xfinity is your Cable and Internet service provider – Alta Mar is on a bulk account. 
Basic Cable and basic Internet is included – If you add extra channels, it will be at your expense. You 
have two options; you may pick up the equipment and install it yourself or have them come to your 
unit and install it for a fee. If you decide to have Comcast/Xfinity come to your home, please try to 
schedule it Monday thru Friday, 8am-4pm, in case they need to access our electrical rooms.  
 
Comcast/Xfinity Address - Colonial Square 
Address: 8061 Dani Dr Suite 120, Fort Myers, FL 33966 
Phone: (800) 266-2278 
  

Move In / Move Outs, Furniture Deliveries and Vendors: 
1. Monday thru Friday, 8:00am – 4:00pm, no Weekends or Holidays.  
2. Management is to be notified 14 days in advance when you are bringing in any type of 

furniture or appliance. (Recommend cut off time for any delivery is 2pm).  
3. Management is not responsible to allow anyone inside your unit for any type of delivery or 

entry – (Home Watch-Friend or Family Member) 
4. We require a $500.00 deposit, check-payable to Alta Mar Condominium. The check is 

refundable if there is no damage to our common areas.  
5. Movers, Deliveries, or any type of vendors must sign in at the front office.  
6. Movers, Deliveries, or any type of vendors must be done by 3:30pm to be completely 

out by 4pm 

7. Only the West elevator is to be used for any type of delivery  

8. If you need to get rid of any furniture, appliances, lamps, rug you can either call goodwill, 

charity place or take to a local dumpster area. Please do not throw any large items through our 

trash chutes or leave it by our west or east side area.   
9. No trucks, trailers, boats, RV etc. are to be left onsite overnight. 

  

The office will give you your assigned parking spot. Please make sure to always park in your 

parking spot. Vehicles are not to have any type of advertisement or any bike racks etc. You are not 

allowed to leave any items in front of your parking spots, and owners with assigned parking spaces 

are not allowed to park overnight in guest parking.  
  

https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.google.com%2Fsearch%3Fq%3DColonial%2BSquare%26ludocid%3D4676868111224917264%26sa%3DX%26ved%3D2ahUKEwitxY_SvbfaAhVLu1MKHRd5BjUQ8G0oADAQegUIABDbAQ&data=05%7C01%7CJeanette.rosario%40fsresidential.com%7C34908942e8df4512a2c808da808033a4%7C82dc41969dae4650955505bccddbfd01%7C0%7C0%7C637963585406619146%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=HZXAuYhRr6%2FDJexp3ufw9h%2FMUKpy6bA8EdNnnfV4Q7s%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.google.com%2Fsearch%3Fq%3Dxfinity%2Bstore%2Bby%2Bcomcast%2Bcolonial%2Bsquare%2Baddress%26stick%3DH4sIAAAAAAAAAOPgE-LVT9c3NEzOKa8oKrCs1JLNTrbSz8lPTizJzM-DM6wSU1KKUouLAZ7GJMwwAAAA%26sa%3DX%26ved%3D2ahUKEwitxY_SvbfaAhVLu1MKHRd5BjUQ6BMwEXoFCAAQ3gE&data=05%7C01%7CJeanette.rosario%40fsresidential.com%7C34908942e8df4512a2c808da808033a4%7C82dc41969dae4650955505bccddbfd01%7C0%7C0%7C637963585406619146%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=mbonDiFW8DIchfAUD9%2FXgOxYrybhBL6lRN%2F6D3X54Wg%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.google.com%2Fsearch%3Fq%3Dxfinity%2Bstore%2Bby%2Bcomcast%2Bcolonial%2Bsquare%2Bphone%26sa%3DX%26ved%3D2ahUKEwitxY_SvbfaAhVLu1MKHRd5BjUQ6BMwE3oFCAAQ5wE&data=05%7C01%7CJeanette.rosario%40fsresidential.com%7C34908942e8df4512a2c808da808033a4%7C82dc41969dae4650955505bccddbfd01%7C0%7C0%7C637963585406619146%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=8oZw4A136WvHj%2Fdbgm%2Fo04gfKZCA5VuJIWdzG92SuR4%3D&reserved=0


Homeowners and Renters have the option of renting extra parking spot on the rooftop, but not 
covered, for $300.00 a year or covered but not gated in our guest garage $500.00 a year. We will 
assign the parking spot.  
  
Valet Carts: are located on the 1st floor (storage rooms) and 4th floor of the east side and west side 
(rooms). Please kindly place them back when you are done. Please also be careful with our common 
area walls.   
  
Smoking: is prohibited in all indoor common areas, on pool deck and under the pergola. You can 
only smoke on the side of the building by Billy’s Creek.   
   

Game Room - Is first come first serve only if you have less than 10 guests, if you have more you will 
need to reserve. There is a $100.00 charge with a $300 deposit. The deposit is re-fundable as long 
as everything is cleaned, and nothing is broken or taken. We will need the Game Room form to be 
completed with a list of guests. It will need to be approved at least 5 days prior to the event.     
   

Fitness Center: Is open 24-hours a day - No children - Please make sure to wipe machine when you 
are done. If you turn on the lights, fans, or TV's, please turn them off on your way out. No music (wear 
headphones).     
   

Balconies - No hanging towels or anything on railings / Christmas lights on from December 
1 to January 15 is okay / If you place real plants on your balcony, please make sure to place a plate 
underneath so the water won't go below / only broom and mop (do not throw water). Do not hang 
anything on the outside walls. No umbrellas, no wind chimes, no ceiling fans, no artwork, and no 
cooking devices.     
   

Curtains / Blinds - Only white or off white facing the outside of the building.   
   
Pool/Spa - Hours - dawn to dusk – Pool chairs and tables are first come first serve, do not reserve 
any chairs or tables for family or friends. Please close umbrellas when done. No Glass - No Large 
Coolers - No Food - No Drinks - No children in the hot tub - No Pets - No music (headphones). If you 
do take food/drinks, please keep it 4 feet away from pool. If you decide to move the furniture around, 
please place it back in its place. Please do not block any entry and exit gate.   
   
Children are to be accompanied and supervised by an adult at all times / no children under the age of 
12 in the hot tub.   

   
BBQ area - No Glass! 8:00am - 10:30pm - Please clean up after yourselves and make sure to turn 
BBQ off.    
   
Trash - Please make sure to tie up your trash and throw it down the shoot, and make sure it's not 
leaking. Do not throw away any loose items (pizza boxes/carpets/hangers/pillows, Styrofoam etc.). If 
you have cooking oil, or Styrofoam please place it inside a garbage bag and bring it down and place it 
right next to our blue recycling dumpster and management will take care of it from there. If you are 
getting rid of any old furniture or any household items, you must either take to goodwill or find a 
charity to donate it too.   
   
Trash: Please HOLD your trash on Thursday from 1pm - 3pm - Santiago is cleaning the trash 
rooms below.   
   



Recycling - Please break down all your cardboard boxes and place large boxes either next or behind 
the blue recycling dumpster and small ones inside. No plastics bags / No trash bags 
whatsoever.     
   
Flooring / Bathroom- If you decide to upgrade your flooring or have any renovation done to the unit 
you must complete the attached Architectural Modification Application Package and it will be 
submitted to the Board of Directors for approval. Owners are responsible to make sure that at the 
end of each workday all common area is cleaned (front door, hallways, elevator 
etc.). contractors are not allowed to throw away any of their trash in our dumpsters or trash rooms. If 
they need to cut any tile or any wood, they will need to cut down on the first-floor guest garage on the 
west side. Not on the balcony or inside the unit. (Paint) If any of the sprinkler heads or horns in the 
unit get painted/sprayed on the owners will be responsible to pay for a replacement.     

   

Guest Vehicle - If you have a guest and they have a vehicle and are staying for more than 24 hours, 
please pick up a guest-parking pass at the Management Office. We will need the vehicle color, 
license plate, make and model. Also notify management when having guest. This is in case there is 
an emergency in the building. You may email us the information.   
  
Pets – (Owners) BOD must approve prior - two pets per unit (cat or dog only) 35-pound weight limit at 
maturity. Only Owners may have pets and entertain guests with pets. Guests and their pets staying 
longer than overnight must register with the Office. Renters may not have pets or guests with pets, 
nor may they pet-sit in their unit. Pets are not allowed to be walked through the pool area. You must 
ALWAYS pick up after your pets.   
  
Guests staying longer than overnight must register with the office so management knows who is in 
the building and can account for everyone in the event of an emergency. Guests staying longer than 
30 days in a calendar year must submit to a background check.  
  
Subsequent occupants such as an adult child, new spouse or significant other who moves in with 
an established owner or renter must submit to a background check.    
  
FOB's - I will need to know the number of fobs given to you at closing so I can transfer them to your 
name/s. You have the option of buying extra - $50.00 each. Check payable to Alta Mar Condominium. 
You can only have 5, no more. If one gets lost or damaged, we will need to know which one so I can 
deactivate it from the system.   

   

All vendors doing work onsite in your unit must be licensed and insured. 
   

You must notify Management when vendors are coming to do any type of work in your 
unit, some might need access to the roof, electrical room, etc., and staff might not be available.   

   

If you decide to replace the key to your unit, our office must be notified in advance & the office must 
have a copy for emergency purposes only.   
   

If you decided to rent, your unit. Anyone over the age 18 will have to apply for a background and 
credit score 680 or higher - we will need a copy of the lease - We will send everything to the Board of 
Directors for review. Board of Directors have 30 days to review any application.   
   

Homeowners/Realtors are responsible to send management the lease renewal at least 30 days prior. 
Board of Directors will need to review for approval or denial.    

   



If you are a Seasonal Homeowner, Management recommends:  
   

1. To have a family member, friend or hire a home watch company to watch over your unit when 
you are gone. (Please send us an email letting us know who will be responsible looking out for 
your property while you are gone).   

2. Please remember to bring in all your patio furniture and or any loose items.    

3. Turn off your main shut off valve to the water heater   

4. Turn off your ice maker / empty your ice maker  
5. If you leave your vehicle, make sure to leave the keys with a family, friend, or home-

watch person to move the vehicle while you are away.  
 
Thank you!   
 


